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 Greetings and welcome to the 
Fall 2012 semester!
 I urge you all to read through 
this entire newsletter thoroughly, so 
that you will be well informed and 
knowledgeable about what is going on 
within the Department of Urban Studies 
and Public Administration. 
 Dr. Jordon, whom we welcomed 
as our newest faculty member this past 
summer, joined our department from 
the University of Arkansas at Little 
Rock. She specializes in public finance, 

ethics, strategic planning, and economic 
development. I encourage you to stop by 
the USPA office to welcome her to ODU 
and Norfolk. 
 If you have any questions, 
comments, or concerns, please feel free 
to email me or stop by and say Hello!

Best of Luck,

John Lombard, PhD
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 Greetings to all MPA 
students and alumni!  We have a 
few changes for you this semester.                        
 Dr Lombard is now serving 
as the Internship Coordinator for the 
time being.  However, I will still be 
advising the majority of pre-service 
as well as in-service MPA students.  
Dr Yusuf will continue to advise 
students who have been assigned 
to her, but I will continue to do 
advising for all other MPA students.  
As most of you have heard me say 
before, I want to see every student 
at least once per academic year and 
it is your responsibility to call the 
office at 683-3961 to schedule an in-
person or phone appointment with 
me.  If needed, we can do advising 
by email as well.  Your Advisor hold 
will only be removed after advising 
has taken place so call before 

registration begins if you haven’t 
received advising since last Fall!  
 Please note that the 
MPA Student Handbook and the 
Internship Guidelines can both 
be found on the Department’s 
website.  Please read these important 
documents before advising!
 I am sure that many of you 
have noticed in LEO online that most 
Norfolk campus classes have moved 
to the 7:10 – 9:50pm or 4:20 – 7:00pm 
time slots.  Essentially the University 
scheduling department is no longer 
allowing the USPA department to 
utilize the 5:45pm time slot except 
in rare cases.  Their reasoning is that 
there is just too much demand for 
evening classrooms so we now have 
to conform to the University standard 
time slots.  We will continue to offer 
5:45pm classes at the Virginia Beach 

Center, the Peninsula Center, and 
the Tri-Cities Center since they can 
still accommodate 5:45pm classes.
 You will also see an increase 
in the number of asynchronous 
online and alternative schedule- 
MPA courses in the next few years, 
which will give you more scheduling 
flexibility as you progress through 
the program.  If you take any of these 
courses, please feel free to provide 
your feedback to me and/or other 
faculty members on the courses so 
we can improve them as time goes on.  
 I hope the semester is going 
well for all of 
you and that 
your courses are 
meeting your 
exp ec tat ions !  

message from the MPA program director

 Well, another busy semester 
is off and running!  I’m excited that 
Dr. Meagan Jordan has joined our 
faculty this year; she will be a great 
asset to both our department and 
our Ph.D. program.  If you haven’t 
had a chance to meet her, drop by 
and say hello.
 We also have a significant 
number of new Ph.D. students in 
the program this fall, including 
Mackenzie Arbogust, Betsy 
Foushee, Allison Hamraz, Somayeh 
Hooshmand, Stephanie Joannou, 
Kait Mahar, and Marty Mayer.  
Please be sure to welcome these 
new folks to the program when you 
meet them.
 I’m also pleased to tell you 
that the research compiled by 
our Ph.D. students was featured 
prominently in Dean Yochum’s 
annual State of the College Address 
at the beginning of this semester.  
USPA students produced over half 
(13 of 26) of the refereed journal 
articles published; two-thirds (46 
of 60) of the conference papers 
delivered, and all but one of the 
book chapters (13 of 14) published 
by graduate students in the College.  
This is a remarkable record, and 
the faculty are very proud and 
impressed.  Keep up the great work!
 There are lots of research 

opportunities available to you, 
and I encourage you to pursue 
these avenues.  For those of 
you interested in a career in 
academia, this is especially 
important—competition for 
academic positions is stiff, and 
candidates with proven records 
of research productivity will have 
a significant advantage in the job 
market.  If you’re not sure how to 
get started with a research idea, 
talk to any of the USPA faculty.  
We’re always ready to help, and 
there are always opportunities 
for interested students.

 

Have a great semester!

-John C. Morris, P.h.D

jlombard@odu.edu

Dr. William Leavitt
wleavitt@odu.edu

 Dr. Berhanu Mengistu will play a role at the 9th 
International Conference on Public Management, Policy 
and Development. Dr. Mengistu invites you to submit 
an abstract that addresses one of the following six tracts: 
Business Development and International Trade; Education, 
Culture, Youth, Gender and Development; Health Care, 
Poverty and Public Policy; NGO’s and Community 
Development; Technology and Sustainable Development; 
and Agriculture: Engine for Growth. 
 The 2013 CIMPAD Conference will be held in 
Windhoek, Namibia.
The mission of the CIMPAD International Conference 
is to strengthen and promote public sector leadership 
and management in the sustainable development of 
communities. This mission is achieved via the exchange of 
research and knowledge, ideas and proposals, experiences 
and best practices among public/private professionals, 
NGOs and academicians.
 The 2013 CIMPAD Conference will be held in 
Windhoek, Namibia. The conference theme, “Pillars for 
Sustainable Development: A Call for Proposals”, focuses 
on health, education, public management and policy, 
sustainable economic development, global trade and 
comparative advantages, politics and conflict resolution 
among interfaith communities. Other factors crucial for 

achieving sustainable development in the global context, 
such as the post bilateral and multilateral aid reality 
expected for Namibia and several other African countries, 
will also receive significant attention.
 The Consortium for International Management, 
Policy, Administration and Development is, indeed, much 
more than just another conference. It is a commitment to 
participate as full partners on the global stage by helping 
empower citizens with resources for the sustainable 
development of their communities. The 2013 CIMPAD 
Conference in Windhoek, Namibia emanates from this 
commitment and will facilitate development of a new set 
institutional linkages, faculty exchanges, collaborative 
research and program activities among African, between 
African and American 
and other public service 
professionals.
 For additional 
information, please contact 
Dr. Berhanu Mengistu at 
bmengist@odu.edu or visit 
http://cimpad.org/index.
php / c on fe re nc e s / 2 0 1 3 -
conferences

The 2013 CIMPAD international conference

mailto:jcmorris%40odu.edu?subject=
mailto:jlombard%40odu.edu?subject=
http://cimpad.org/index.php/conferences/2013-conferences
http://cimpad.org/index.php/conferences/2013-conferences
http://cimpad.org/index.php/conferences/2013-conferences
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 What makes a commu-
nity work to the benefit of its 
residents?  The “government,” 
certainly.  Schools.  Librar-
ies.  Museums.  Social service 
agencies. Philanthropic organi-
zations.  Sure.  But what else?  
What elements of “community” 
help to expand the basic services 
that government provides?  To 
make the community more liv-
able?  This course will expand 
your understanding of the im-
portance of social, economic, 
cultural, religious, and civic or-
ganizations in the community.  
We will learn about people – of-

ten times strangers – who have 
bonded to achieve specific goals 
– like more street lights, safe 
places for children to play, im-
proved air quality, or bike lanes.   
We will focus on the how of 
urban and suburban revitaliza-
tion, restoration, and improve-
ment, as made possible by the 
residents themselves.  Viewed 
through the lens of social capital 
theory, we will explore examples 
of short- and long-term change 
accomplished by us, the com-
munity, the public, the citizens.

 This course focuses on 
social innovations and the use 
of social entrepreneurship to 
create social impact and bring 
about societal change.  This may 
involve applying market-ap-
proaches to solving social/pub-
lic problems, adopting new ap-
proaches to deliver social goods 
and services, or leveraging 
grassroots resources to create 
change from the ground up. 
 Social entrepreneurship 
is becoming a force for change 
in today’s economic, political 
and social landscape.  “It com-
bines the passion of a social 
mission, with an image of busi-
ness-like discipline, innovation, 
and determination commonly 
associated with, for instance, 
the high-tech pioneers of Silicon 
Valley.”1  It may include grass-
roots organizations, innovative/
enterprising nonprofits, social 
purpose or socially-responsible 
business ventures, and hybrid 
organizations that mix nonprofit 
and for-profit elements.  Regard-
less of organizational boundar-

ies, social entrepreneurs look for 
the most effective methods for 
serving their social missions. 
 This course is struc-
tured as a hybrid course with 
a mix of traditional classroom 
and on-line components.  There 
is an extensive service learning 
component which allows for the 
learning to be personalized to 
individual student needs.   
 Class will meet formally 
on select Wednesdays from 5.45 
to 7.00pm (January 16th, Janu-
ary 23rd, February 20th, March 
27th, April 17th, April 24th).  
Service learning projects may in-
volve working with area organi-
zations on select projects or may 
be student-initiated projects.  If 
you have ideas or innovations to 
address social problems, want 
to work with community orga-
nizations to help address soci-
etal concerns, or are interested 
in starting a nonprofit or social 
venture to pursue a social mis-
sion, this class is for you!

continued from page 4
role of job satisfaction as a moderator 
that links emotional labor and 
organizational commitment.  
 Najwa’s second paper is co-
authored with Sebawit Bishu. The 
paper discusses the impact of Saudi 
and Ethiopian cultures on female 
workplace. The paper also aims to 
validate the argument that Hofstede’s 
findings could not be generalized 
to the whole Saudi and Ethiopian 
domestic population. It is found that 
Saudi Arabian and Ethiopian female 
workplace exhibits not so different 
levels within the context of the four 
dimensions of Hofstede’s Model. And 
narrowing down to the role of women 
in the workplace, although the degree 
and the working environment differs, it 
is easy to be noticed that women in both 
cultures as highly influenced by the 
socio-economic as well as traditional 
and religious environment. 
 Tiffany Henley presented a 
paper entitled “Citizen Perceptions: Do 
they Influence the Economic Condition”, 
which sought to explain how citizens in 
Hampton Roads Virginia perceive the 
economic condition and what drives 

this perception.  The study analyzed 
data from the Life in Hampton Roads 
Survey compiled by the Social Science 

Research Center at Old Dominion 
University.
 Luisa M. Diaz-Kope presented 
a co-authored paper with Dr. Katrina 
Miller-Stevens discussing different 
governance structures in watershed 
partnerships. The paper builds on 
Moore and Koontz’s (2003) typology of 
watershed partnership models which 
are agency-based, mixed and citizen-
based by viewing these model through 
the lens of governance structures.  The 
paper presents a unique typology of 

watershed collaborative governance 
structures and discusses their 
implications on environmental natural 
resource management.
 Katharine Neill presented a co-
authored paper with Dr. John Morris 
entitled “A Tangled Web of Principals 
and Agents: Examining the Deepwater 
Horizon Oil Spill through a Principal-
Agent Lens.” The paper explored the 
failings of the Minerals Management 
Service to regulate BP using principal 
agent theory. The authors found that 
a lack of monitoring, coupled with 
the willingness of MMS to align its 
goals with the oil industry rather than 
the public interest, resulted in a lax 
regulatory environment that allowed 
BP to operate largely without public 
oversight.
 Sawsan Abutabenjeh presented 
a paper to evaluate the impact of 
implementing the in-state procurement 
preference policies on the economy of 
the State of South Carolina by utilizing 
the Regional Economic Model (REMI) 
for structural forecasting and policy 
analysis.

PhD student presentations 
at SECoPA

new courses being offered

PADM 695 Community Participation (summer 2013)

PADM 695: Social Entrepreneurship (spring 2013):

 We are proud to highlight our PhD students 
who presented papers at the 2012 Southeastern 
Conference for Public Administration.  The 
conference was held October 3rd-6th in Coral 
Springs, Florida.  The theme for this year’s 
conference was Promoting a Positive Transition 
for the Public Service. Hope for the Future.  Below 
is a short synopsis of each paper presentation.  
Congratulations and great work to our PhD 
students!
 Adale Martin presented a co-authored 
paper with Robert Kenter discussing the degree 
to which collaboration is occurring between the 
government and nonprofit sectors in the emergency 
management domain. The goal of this research is to 
identify gaps in the policy, academic, and working 
definitions of collaboration in order to refine 
expectations and assess whether it is achievable 
across sectors.
 Matt Gable presented a thematic paper 
exploring accountability in mandated versus 
voluntary collaboration. This presentation focused 
on describing Bardach and Lesser’s (1996) three 
types of accountability (accountability to, for, 
and by) and used that as a thematic guideline 
for contrasting accountability in mandated and 
voluntary collaboration
as it’s described in the literature.
 Najwa Mordhah presented two papers 
at the conference.  He first paper explored the 
relationship between organizational commitment 
and emotional labor. It is found that the relationship 
between organizational commitment and emotional 
labor could be seen as complicated since it is hard 
to distinguish what is the antecedent and what is 
the outcome. Yet, this paper tries to provide hints 
to this complex relationship by emphasizing the

continued on page 5

   The Master of Public Administration 
Association is kicking off to a great start this 
year. The excitement is spreading throughout the 
department and we are growing in numbers! Our 
association is dedicated to enabling MPA students 
the opportunity to network, socialize, volunteer 
and build lasting relationships upon completion 
of the program. MPAA is committed to hosting a 
networking event once a month to allow students 
to interact with one another. We participated in 
the Annual Comfort Totes for Kids Drive and 
returned over 10 totes to be donated to the YWCA 
of South Hampton Roads during the month of 
September! The semester is not over, so we still 
have several events for this year!
            It is not too late to join! If you are interested 
in joining MPAA, contact MPAA President, 
Verlaine Quinniey,  vquinnie@odu.edu or MPAA 
Advisor, Meg Jones, mmjones@odu.edu!

MPAA: engaging students,
 promoting public service



 A poster based on the Re-
ality Check event hosted at Old 
Dominion University in May was 
recognized with an award at an in-
ternational conference last month, 
which was attended by more 15,000 
experts from the Geographic Infor-
mation Systems (GIS) field.
 The poster, “Reality Check 
Hampton Roads,” won second place 
for Best Data Integration at the 
ESRI International User Confer-
ence in San Diego. It was produced 
by George McLeod, GIS systems 
engineer and adjunct instructor of 
geography at ODU; John Lombard, 
associate professor and executive 
director of the E.V. Williams Center 
for Real Estate and Economic De-
velopment (CREED) at ODU; and 
Sara Kidd, senior regional planner 
with the Hampton Roads Planning 
District Commission.
 The poster was based on 
the groundbreaking Reality Check 
Hampton Roads event, held at 
ODU’s Ted Constant Convocation 
Center this spring.
 “Having our presentation 
recognized among a field of nearly 
1,000 submissions has been a true 
honor for us. This award is a testa-
ment to both the skills of my col-

leagues and to the compelling na-
ture of the Reality Check Hampton 
Roads event,” McLeod said.
 During Reality Check 
Hampton Roads, 300 representatives 
of various interest groups - from de-
velopers, to environmentalists, to 
academics - gathered around tables 
and “planned” the next 25 years of 
growth for the region. Sponsored by 
CREED, the Hampton Roads Plan-
ning District Commission and Ur-
ban Land Institute, Reality Check 
was a real-time simulation where 
stakeholders had to work together 
to find a shared solution to manage 
growth for the region.
In groups of 10, the participants 
added another 350,000 residents to 
the region (the projected growth 
in Hampton Roads by 2035) by 
placing Lego blocks on a map. The 
real-time aspect of the event forced 
participants to quickly reach a 
consensus on how and where to 
permit development, keeping in 
mind the need to avoid protected 
areas like wetlands, and to keep 
infrastructure development in pace 
with population growth.
 Reality Check was a stark 
reminder to participants about 
the challenges Hampton Roads 

faces with the projected influx of 
population into a region where 
population density already taxes the 
existing infrastructure.
 For the ESRI conference, 
McLeod, Lombard and Kidd 
produced a 5-foot-by-5-foot Reality 
Check map, along with a poster 
explaining the technical process of 
developing it from the event in May, 
and methodology for analyzing the 
results of the game.
 GIS professionals from 
131 countries attended the ESRI 
User Conference, the largest such 
gathering of its kind in the world.
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 The E.V. Williams Center for Real Estate 
and Economic Development (CREED), under the 
leadership of USPA Chair Dr. John Lombard, col-
laborated with the Urban Land Institute Hampton 
Roads District Council and its partners in May 
2012 to bring together more than 300 regional 
stakeholders to Old Dominion University (ODU) 
to strategize on how best to accommodate the 
projected growth of Hampton Roads thru 2035.     
Identified as Reality Check Hampton Roads, the 
exercise engaged leaders from the public, pri-
vate and non-profit sectors to collectively identi-
fy guiding growth principles that will encourage 
sustainable land use planning and policies for the 
region over the next two decades.  
 Reality Check Hampton Roads Game 
Day participants concluded that regional collab-
oration is a key component in future economic 
development and growth scenarios, including 
planning for infrastructure, housing, employ-
ment, green spaces, military installation, and our 
region’s many natural resources.  
 CREED and its Reality Check partners 
are forward-focused and working to establish a 
post-implementation regional collaboratory to 
provide an objective forum where the public can 
address our region’s future growth, to advocate 
and to assess shared goals and principles that 
promote sustainable and equitable development, 
and to provide resources and technical assistance 
accessible to public and private interests.  The col-
laboratory will call on Old Dominion’s intellectual assets to provide analysis and technical assistance applicable to region-
al land use goals.
 The 2nd Annual CREED Scholarship Tennis Pro-Am will take place on Thursday, November 1, from 5 to 8 p.m. 
at the Folkes-Stevens Indoor Tennis Center on the ODU campus.  Players of all skill levels enjoy an evening of friendly 
competition, live music and professional networking.  All net proceeds from this event will benefit CREED’s scholarship 
award to an ODU real estate student.

Save the Date!
2013 Hampton Roads Real Estate Market Review and Forecast. Presented by CREED

Wednesday, March 13, 2013
Ted C. Constant Convocation Center

  E.V. williams Center 
for Real Estate and 
Economic Development

ODU’s McLeod, Lombard Receive 
Data Integration Award at 
International Conference

  Bonham -- In a unanimous de-
cision, the board of directors of Bonham 
Economic Development Corporation 
(BEDCo) selected Stephen j. Fillipowicz 
to fill the position of BEDCo Executive 
Director.
  Final details of the contract will 
need to be approved by the City of Bon-
ham and Mr. Fillipowicz, but he is expect-
ed to be on the job December 1.

 When BEDCo president Emily Porter was asked what 
stood out the most about Fillipowicz, one word was on the tip of 
her tongue.
 “Experience,” relied Ms. Porter. “Lots of experience.”
 Fillipowicz spent the past five years directing the Eco-
nomic development corporation in Apache Junction, Arizona, a 
suburb of Phoenix.
 From 2001-2007, Fillipowicz served as Lancaster, Texas 
Economic Director.  Prior to working in Lancaster, Fillipowicz 
was employed by the City of Seguin, Texas (1996-2001) as direc-
tor of economic development. His first assignment as economic 
development corporation director came more than 18 years ago 
when Fillipowicz worked for Jourdanton, Texas (1994-1996) in 
Atascosa County.
 From 1980 through 1990, Fillipowicz served in the U.S. 
Army, where he achieved the rank of captain.
 Fillipowicz received his bachelor’s degree from Texas 
A&M-University in 1980 and earned a master’s degree in public 
administration from Old Dominion University in Norfolk, Vir-
ginia in 1994.
 Rich, A. (2012, November 07). Bedco names new execu-
tive director. North texas e-news.

ODU MPA graduate in the news


