
Life in Hampton Roads 2023 – Attitudes Towards the Police 

Introduction 
The Social Science Research Center (SSRC) at Old Dominion University (ODU) recently completed data 

collection for the 14th annual Life in Hampton Roads (LIHR) survey. The purpose of this survey is to gain 

insight into residents’ perceptions of the quality of life in Hampton Roads as well as other topics of local 

interest such as perceptions of police, politics, the economy, education, and health. A total of 610 

telephone surveys were completed between June 6 and Aug. 25, 2023.  Surveys this year were completed 

over the telephone as they were last year and prior to 2020.  In 2020, due to COVID-19, surveys were 

completed via on-line web panels. In 2021, a mixture of online web panels and telephone surveys were 

utilized. This year, a mixture of listed and random-digit dial (RDD) cell phone and landline telephone 

numbers were used.  From 2012 to 2019, RDD landline and cell phone samples were used.  This change 

limits, to some degree, the ability to compare this year’s results with those from previous years or to 

confidently generalize the results to the Hampton Roads population as a whole. However, as with 

previous years, this year’s survey data was weighted to match a city’s population distribution on several 

variables including race, Hispanic ethnicity, age and gender, along with telephone type (cell only versus 

landline). 

Satisfaction with and Trust in the Police  
Hampton Roads residents were asked two questions focused on satisfaction with and trust in the police.  

About three-quarters (75.5%) of respondents indicated that they were either very (24.4%) or somewhat 

(51.1%) satisfied with the local police. Trust in the police was slightly higher than satisfaction, with 

77.1% of respondents trusting the police either a great deal (32.3%) or somewhat (44.8%).  
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These questions were also asked in the 2020, 2021 and 2022 surveys.  Looking over time, there are 

relatively high levels of both satisfaction and trust with the police, with both measures appreciably higher 

post-pandemic as opposed to during the pandemic. 

 

Satisfaction with the police varied significantly by city. More than 80% of respondents in Suffolk 

(86.8%), Virginia Beach (82.9%), Chesapeake (87.5%) and Newport News (82.4%) reported being very 

or somewhat satisfied with the police. Less than three-quarters of respondents in Hampton (71.9%), 

Norfolk (72.1%) reported satisfaction with police, with lowest percentage among residents in Portsmouth 

(52.6%).  Statistically significant and similar inter-city variation was also found for trust in the police. 
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Satisfaction and Trust in the Police by Race and Ethnicity  
Past findings from the Life in Hampton Roads survey and other research nationwide show that persons of 

color are less satisfied with and trusting of the police than are whites. The Life in Hampton Roads survey 

continues to show that persons of color are less satisfied and trusting of the police than are whites.  The 

data from 2022 and 2023 are presented below and show that just over 80% of whites are either somewhat 

or very satisfied with the police in both years while levels of satisfaction of Black respondents are 

between 67-70%.  In 2022, about 70% of respondents of other racial groups reported being somewhat or 

very satisfied with the police, reflecting similar levels as Black respondents. In 2023, levels of satisfaction 

increased to levels comparable to whites at just under 80%.     



 

 

There are also significant differences in trust of the police by race/ethnicity, but the differences are even 

more striking when focusing on the percentages of residents who report holding a “great deal” of trust in 

the police.  In both years, more than 40% of whites report that they trust the police a great deal, while less 

than 20% of Blacks report having a great deal of trust (14% and 18% in 2022 and 2023, respectively).  In 

both years, about third of those respondents from other racial groups reported having a great deal of trust 

in the police (31% and 36%, respectively).  

 

The analyses presented here suggest that there is significant variation across cities and between racial and 

ethnic groups in attitudes toward the police. Additional analyses show that the differences between cities 

are mostly explained by the racial composition of those cities. That is, once race/ethnicity is controlled 

for, the differences between cities are no longer significant.    
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Satisfaction and Trust in the Police by Age, Income and Political Party 
To further explore variation in attitudes toward the police, a composite scale of the two measures was 

created where higher values indicated more positive attitudes (more trust and satisfaction) toward the 

police. Several bivariate comparisons provide interesting results. First, although male and female 

respondents held similar attitudes toward the police, there were fairly striking differences by age of 

respondents with older respondents holding more positive attitudes than young respondents. That is, as 

the age of the respondent increased, so too did the positive ratings of the police. 
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We also found that college-educated respondents held more favorable attitudes toward the police than 

less-educated respondents and a significant effect of household income with residents in higher-income 

homes holding more favorable attitudes toward the police. 
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Finally, we find that attitudes toward the police are associated with political affiliation, with Republicans 

holding more favorable attitudes toward the police than Democrats, independents and those identifying as 

something else. 

 

 

 

The Life in Hampton Roads Data report and press releases will be placed on the Social Science Research 

Center website as they are released (http://www.odu.edu/al/centers/ssrc).  Follow-up questions about 

the 2023 Life in Hampton Roads survey should be addressed to: 

Tancy Vandecar-Burdin, PhD 

Director, The Social Science Research Center 

Old Dominion University 

757-683-3802 (office) 

tvandeca@odu.edu  
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